
“It is critical to remember that your work has a direct effect on other people’s lives.  Other peo-

ple must trust that you are going to do the right thing for them.” 

Ann O’Donnell, DO 

Integrity is part of the CENTER’s core values. To me, integrity and respect go hand and hand.   

The most impactful lessons of our experiences seldom are learned in a controlled environment.    

Life is learning laboratory in its own right, and increasingly, each of our own experiences and training 

have shaped our approach to our conduct and developing into the kind of people we would all like to 

see in the community.   Whenever and wherever, the CENTER staff always has been ready, willing and 

exceptionally able to join the work of making our recovering community better.   It is more than just 

fulfilling a mission to enrich the lives of our clients; these contributions also speak to a core commit-

ment to integrity. 

  

Founded in June 2014 by Leadership team, Integrity and the other four “I”’s were developed as part of 

our full- service approach to help all employees understand our desire and need to make sure we 

strengthen and build the confidence of our services with our clients and their families. Our mission is 

to provide the highest level of service for complicated treatment services, particularly family restora-

tion and trust.  Integrity was established on the belief that hard work and dedication to principles can 

make a difference both to the success of our treatment recovery business and to the revitalization of 

people with addictions and their families.  

  

The CENTER is building a legacy and we are proud to contribute our part to the rich fabric and history 

of the Quad City Community. We are especially proud of the team of workers who have shown such a 

commitment and pride in the work completed to date. We respect and understand the needs of cli-

ents, and are happy to focus on their needs.  To understand the scope, mission and vision of our organ-

ization you have to understand that we are a very passionate organization that works to help some of 

the most underserved members of our community to address their use or addiction issues. We believe 

that there is an art and science of protecting and improving the health of the people in our community 

through education, promotion of healthy lifestyles and research on wellness and disease prevention.  At 

the heart of substance abuse education treatment is the CENTER's commitment to innovative pro-

gramming. We serve across population levels, communities, and social economic status. The CENTER 

uses an asset inventory- based method emphasizing reliance to promote health and reduce risk. With 

the integrity of our mission and vision, we are educating the community that our services are not just 

about intervention of problems that occur but the use of multiple approaches including information 

sharing, inclusion, individual respect, research, public policy, advocacy, clinical and system changes. Our 

organization is made up of multiple work settings in which we collaborate with other public health pro-

fessionals, government agencies, and advocacy to agencies that seek improvement, reforms and policies 

that result in positive outcomes for clients and their families at the CENTER for services.  We have to 

combine both services and quality improvement to ensure prompt delivery and proper attention to 

budget concerns.  At the CENTER we pride ourselves on the details and the ability to communicate 

the proper steps to a successful recovery, while paying special attention to our INTEGRITY! 
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THE CENTER FOR 

ALCOHOL & 

DRUG SERVICES, 

INC. 

2015 SEPTEMBER 

The Chronicle 
BIRTHDAYS: 

 Jon McClendon 

 Amber Kisner 

 Tim Ludolph 

 Jade McWilliams 

 Kathy Coleman 

 George LeBlanc 

 Jackie Gonzalez 

 Donna Miller 

 Michelle Blanks 

NEW HIRES: 

 Camille Cooper                

Outreach Spec ELOC 

 Jodie Zhang                          

Counselor  ELOC 

 Jyme Stevens                     

Prev Spec ELOC 

 Alexandra Rodriquez                  

Prev Spec ELOC 

 Mary DeWilde                        

Prev Spec ELOC 

ANNIVERSARIES: 

 Cyd Gaddis 25 years 



Cyd joined the CENTER’s team 25 years ago as an Office Assistant at the Rock 

Island Office.  In 1993 she accepted a promotion to the Business Office as an A/

R Assistant.  Since then, Cyd has played an important role in the growth of not 

only the billing side of things, but in meeting the ever growing needs of our 

clients.  Cyd has displayed compassion for our clients and has often gone above 

and beyond to help them work through their financial barriers so that they 

could focus on getting well. 

 

Cyd has served on multiple committees over the years and is often first in line 

to volunteer her services in any way to help the CENTER and our clients.  Her 

initiative and organizational skills have been vital in many projects.  Cyd has also 

been instrumental in training new counselors the importance of proper docu-

mentation of insurance calls.  Her assistance to staff in understanding managed 

care has helped to prevent revenue loss to the CENTER so that we can contin-

ue to provide the services that so many in our community so desperately need. 

 

Please join us in expressing our gratitude to Cyd Gaddis for her dedication to 

the CENTER and to the recovery of the clients we serve.  Congratulations 

Cyd! 

Cyd Gaddis Reaches 25 Years! 

September Training 

Spirit Days: 

Friday 09/04 

FOOTBALL 

SEASION-

Football Team 

Apparel 

Friday 09/07 

RECOVERY 

MONTH-wear 

the most red 
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9/11/2015 CPR   9am-1130am 

9/18/2015 
Mental Health First Aid 

Session 1 (CTT) 
Dawn Knutson 

230pm-

430pm 

 
TIC (Trauma Informed Care) TIP of the month 

Maximize client collaboration & sharing power– become more 

familiar with community resources.  For example, have you 
“liked” SEAP or United Way Facebook page?   

What changes can you make? 

Administrative 

Directive of the 

Month 

1220 

Notification of 

Program 

Supervisors 

Please review 

with staff. 



Sweet Potato Hamburger Hash 

Total Time: 40-50 minutes 

Ingredients: 
Balsamic Marinade 

¼ cup olive oil 
¼ cup balsamic vinegar 

⅛  cup dried basil flakes 
2 cloves garlic, minced (or ¼ teaspoon garlic powder) 

¼ teaspoon salt 

¼ teaspoon pepper 

Hash 
1 package baby bella mushrooms, sliced 

1 pound ground beef 
1 sweet potato, shredded like hashbrowns 

1 zucchini, diced 
1 onion, coarsely chopped 

1 red bell pepper, sliced into strips 
1 teaspoon basil flakes 

Salt and pepper to taste 

Directions: 

Whisk all marinade ingredients together in a bowl and set aside. 

Toss mushrooms with marinade and let them marinate in a bowl or plastic bag for about 30 minutes. 

Season meat with salt, pepper and basil flakes. 

Arrange ingredients in the center of your tin foil sheet. Place meat on the bottom, followed by thicker 

vegetables and marinated mushrooms with the 

lightest vegetables at the top. 

Drizzle with any remaining marinade, fold foil into a tent pack (see sidebar on previous page) and place 

on hot coals of the fire. 

Cook until meat is browned and veggies are softened, about 20–30 minutes. If you are using an oven, 

bake at 350°F for 20–25 minutes. 

TIP: To make this dish vegetarian, leave out the meat and double the mushrooms. 

Recipe of the Month  
From  Randy May, Counselor—FRMT 
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Paid Time Off 

Please review 

with staff. 
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